
Service pipe disconnect request

Instructions for processing service pipe disconnect requests

People Gas will charge a fee of $750 plus applicable taxes per service pipe disconnection in conjunction with building tear-downs 
and extensive renovation. Payment is required upon approval of this application. Failure to notify the company prior to demolition may 
result in the assessment of additional fees including damage to property, lost meter and emergency service. The process outlined 
below can help in planning for demolition projects. Please call 312-240-4611 or email servicepipedesk@peoplesgasdelivery.com with 
questions.

1.	 Requests must be received 10 to 15 business days prior 
to the scheduled demolition date. Complete the form 
below, sign it and either fax it to 312-240-4611 or email to: 
servicepipedesk@peoplesgasdelivery.com.

Service pipe disconnect information — to be completed by requesting company.
Customer non-utility account number Federal ID number / personal Social Security number Date disconnection needed

Company requesting disconnect
Address of structure to be demolished

Contact person

Address Property owner or general contractor name

City/Town/State/ZIP Contact person                                                   
Phone number

Phone Fax Address

Email City, State, ZIP

Description of structure to be demolished

The undersigned (hereinafter called “customer”) hereby requests that Peoples Gas (hereinafter called the “company”) disconnect gas service at the above-referenced 
address for purpose of demolition. Customer hereby agrees to pay the company for such work at the contract price. 

Customer signature Date

For Peoples Gas use only: Reason denied

PGL 1241     10/22

q Outstanding balance due $ 

        Pay on account number 

q Active accounts, contact 866-556-6001 

q Need access to remove meter 

q No such address 

q Other 

Entered by:      Date entered: 

For Peoples Gas use only 

q  Date received 

q  Date accepted/processed 

q  Date denied 
	 (See below for reasons denied)

2.	 Payment can be mailed via check or money order.  Mail 
payments to:

			  Peoples Gas 
		 Payment Processing 
		 Attention: Juana Flores/Kim Robinson 
		 4207 W. 35th Pl 
		 Chicago, IL 60632


