Medical

Program Application Certificate Program

All fields must be completed by a physician

Patient’s Name: Physician’s Name:
Patient’s Address: Business address:
Nature of the illness: Phone Number:

Physician’s Signature:

Date:

Explain how the disconnection of gas
service will affect the illness:

Physician’s Stamp

Fax this form to (312) 240-7343
ax this form to (312) PE®PLES GAS
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Keeping You Safe and Warm
When it Matters Most

At Peoples Gas and North Shore Gas,

we understand the many difficulties
associated with a severe illness. When
you are faced with a serious health issue
it is important that your home remains
safe and warm, even if there is difficulty in
paying your gas bill. To be sure that you
can maintain service in the case of severe
illness, we offer a medical certificate
program that will delay the disconnection
of gas service.

When a medical certification is issued,
Peoples Gas and North Shore Gas allow
a temporary payment deferral and will
continue your gas service for a one
month period. The certification can

be renewed for an additional thirty
days by providing a second medical
certificate before the expiration of
the first certificate. Your account is
then ineligible for additional medical
certificates for one year from the date of
original certification.

When you enroll in the medical certificate
program, you will be entered into a short-
term payment plan so it is easier to stay
current with your bill after the payment
deferral. The balance accumulated while
enrolled in the program will be forwarded
to future bills.

Medical Certificate Program
Requirements:

® You must be a resident of the premise
and hold a residential account with
Peoples Gas or North Shore Gas.

e A medical certificate must be
submitted on your behalf by your
attending physician.

* You will need to enter into a Short
Term Payment Plan within 30 days of
the issuance of the certificate. Failure
to enter into a payment plan prevents
acceptance of additional medical
certificates for one year.

e Initial certification can be made by
telephone from the certifying party, if a
written certification is received within
five days.

e The certifying party must sign the
medical certificate.

e The certificate must be dated no more
than 21 days prior to the date you
submit the certificate.

* If your service is already disconnected,
medical certification for service
restoration must be received within 14
days of the disconnection date.

To participate in the medical certificate
program, contact your doctor or local
board of health. Your health care
professional must call: Peoples Gas at
1-866-556-6001 or North Shore Gas

at 1-866-556-6004 and send a written
certification within five days. (See back
of brochure.)

Peoples Gas and North Shore Gas want
to make sure that you stay safe and
warm as you work towards a healthful
recovery.



