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IMPORTANT 

Information About Your Rates

For rates in effect as of January 28, 2010

For Peoples Gas  
Service Classification (Rate) 1 Customers

electronic withdrawals, or has a combination of two 
dishonored checks or incomplete electronic withdrawals, 
for any reason except error of the financial institution shall 
be required to make all future payments by United States 
currency, money order or certified check for the following 
twelve months.

SERVICE ACTIVATION CHARGE – The charge to initiate 
gas service.

Gas turn on and relighting of 4 appliances	 $25.00

Charge for each additional appliance lit after 4	 $5.00

Gas already on, meter reading taken	 $15.00

SERVICE RECONNECTION CHARGE – When gas service 
has been discontinued, the customer is required to pay a 
charge to reconnect service. This charge includes lighting 
of the first 4 appliances.

Reconnection at the meter	 $ 60.00

Turn on where meter has been removed	 $ 125.00

Turn on where excavating to 
cut off service has been made	 $350.00

Charge for each additional appliance lit after 4	 $5.00

For any customer whose service is discontinued at their 
request, reinstatement of service within 12 months at the 
same location will be provided at a charge of $60.00, plus 
the monthly Customer Charges applicable to the period 
during which service was discontinued.

CHARGE FOR PAYMENT BY WIRE TRANSFER – All 
charges associated with payments made by wire transfer 
are the responsibility of the customer.

How to Calculate Your Monthly Bill
Service Classification No. 1 Sales Customers

Steps for calculating your bill:

Therms consumed: 144.71

1 Customer Charge $20.03

2 Distribution Charge

First 50 Therms $0.33372 x 50.00 Therms = $16.69

Over 50 Therms $0.12360 x 94.71 Therms = $11.71

3 Gas Charge 
(Assumes $0.66860  
per therm)

$0.66860 x 144.71 Therms = $96.75

4 Efficiency Program 
(Assumes $0.44  
per month)

$0.44

5 Environmental Charge
(Assumes $0.00880  
per therm)

$0.00880 x 144.71 Therms = $1.27

6 Volume Balancing 
Adjustment  
(Assumes $0.00020  
charge per therm)

$0.00020 x 144.71 Therms = $0.03

7 Total of steps 1 through 6 $146.92

Taxes

8 Chicago Municipal Tax $146.92 x 8.24 % = $12.11

9 State Tax $146.92 x 0.10 % = $0.15

10 State Gas Revenue Tax* $.024 x 144.71 Therms = $3.47

11 Total Current Charges Total of steps 7 through 10 $162.65

*   The  billing illustration reflects the 2.4 cents per therm charge. 
(See State Gas Revenue Tax.)

For More Information
The phone numbers shown below provide easy access 
to many of our company services. Please keep them for 
future reference.

Our 24-hour EMERGENCY Phone Number is:   
866-556-6002

Customers are asked to use this number to report such 
things as suspected gas leaks, unexpected service 
interruptions or any potentially hazardous conditions 
which would involve natural gas service. 

Routine business and service calls should be made to:

Customer Service:	 866-556-6001

Spanish Line:	 866-556-6003

TDD Line:	 866-556-6007  
(For speech or hearing impaired)

Web site:	 www.peoplesgasdelivery.com

When requesting service or information, please 
provide us with your account number, which is shown 
on the face of each gas bill.

To report suspected theft of gas, call our 24-hour toll-free 
GAS THEFT HOTLINE at 800-228-6770.

PGL R1   01/28/10 www.peoplesgasdelivery.com

Delivery Charges
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As your natural gas delivery company, Peoples Gas 
is committed to providing you with safe, clean and 
reliable energy every day. This brochure provides 
important information regarding rates in effect as of 
January 28, 2010.

A complete statement of our rates, charges and terms 
and conditions of service can be viewed on our Web 
site (www.peoplesgasdelivery.com), at our corporate 
offices and at the offices of the Illinois Commerce 
Commission (ICC). This brochure is provided as a 
source of general information. We recommend that 
you keep it for future reference.

Small Residential Service 
You are currently billed under Service Classification 
No. 1, Small Residential Service. This Service 
Classification is available to any residential customer 
who receives service through a single meter for one or 
two dwelling units. 

“Sales Customers” are customers who receive service 
solely under this Service Classification. “Transportation 
Customers” are customers who receive service under 
this Service Classification and under Rider CFY.

Choices For You (Rider CFY)
This program is available for customers to purchase 
natural gas from a supplier other than the utility. 
Peoples Gas continues to charge for delivery of the 
gas.

Prorated Bill
Proration is when part of your bill is charged on old 
rates and part of your bill is charged on new rates. 

Monthly Charges
Charges for delivery service include the customer and 
distribution charges. Your bill also includes additional 
charges and taxes as explained in this brochure.

Gas Charge
This charge is filed monthly with the ICC and pays for gas 
supplies purchased for customers.

Customer Charge
A fixed monthly charge ($20.03 for Sales Customers and 
$18.53 for Transportation Customers) that pays for some 
of the fixed costs for providing service to customers. This 
charge includes charges from the State of Illinois that fund 
energy assistance and renewable energy grants.

Distribution Charge
A per therm charge for all gas delivered in any month.

Sales and Transportation 
Customers

Per Therm Charge

First 50 therms $0.33372

Over 50 therms $0.12360

AGGREGATION BALANCING CHARGE – Applies only to 
Transportation Customers. Per therm charge assessed to 
Choices For You customers to pay for gas related storage 
expenses.

STORAGE CREDIT – Applies only to Choices For You 
Transportation Customers. Per therm of Maximum Daily 
Quantity credit assessed to Choices For You customers for 
storage gas.

STATE TAX (Illinois Gross Revenue Tax) – Mandated by the 
State of Illinois to fund the Illinois Commerce Commission.

STATE GAS REVENUE TAX – Mandated by the State of 
Illinois, either 5% of current charges before taxes or 2.4 
cents per therm, whichever is lower.

STATE GAS USE TAX – 2.4 cents per therm. Applies to 
Transportation Customers that purchase gas from an 
alternate supplier and are not subject to the State Gas 
Revenue Tax.

CHICAGO MUNICIPAL TAX – Imposed by the City of 
Chicago on current charges before taxes.

CHICAGO GAS USE TAX – Applies only to Transportation 
Customers. Imposed by the City of Chicago, on a per 
therm basis, on gas that is purchased from an alternate 
supplier and is not subject to the Chicago Municipal Tax.

Terms and Conditions of Service

THERM – For billing purposes, the volume of gas used 
multiplied by the BTU (British thermal units) factor that 
measures heating content.

METER READINGS AND BILLINGS – Peoples Gas 
reads most meters every month and typically issues bills 
every month. Most meter readings are received by radio 
transmission from a customer’s meter. In months when the 
Company is unable to take the regular reading of the meter, 

and a meter reading is not scheduled, a bill will be issued 
on the basis of an estimated reading (unless the customer 
reports an acceptable meter reading to the Company). A 
subsequent bill issued on an actual meter reading will reflect 
any differences between therms actually used and therms 
previously billed as a result of estimated meter readings.

Changes in charges are prorated. First and final bills are 
prorated for the portion of a billing period during which a 
customer receives service. To compute the bill for a two-
month period: (1) divide the number of therms shown on 
the bill by two; (2) calculate a bill for a one-month period 
(as illustrated in this brochure); (3) multiply net results 
by two; and (4) round to the nearest full cent. Due to 
differences in rounding, your total may differ from that of 
the Company by one or two cents.

LATE PAYMENT CHARGE – A late payment charge equal 
to 1.5% of the unpaid balance is due if payment is not 
received within 21 days after the billing date. Peoples Gas 
automatically waives the first delayed payment charge 
during any calendar year.

BUDGET PLAN OF PAYMENT – This program divides 
the total bill throughout the year. Bills may still fluctuate. 
Peoples Gas pays interest monthly on any average daily 
credit balance at the annual rate set by the ICC.

PAYMENT BY DISHONORED CHECK AND/OR 
INCOMPLETE ELECTRONIC WITHDRAWAL – A 
charge of $25.00 is charged to a customer who remits 
any negotiable instrument that is not honored and 
subsequently returned by a bank, savings institution or 
other financial institution for any reason except error 
of the institution. A charge of $25.00 is assessed to any 
customer participating in the Company’s Automatic 
Payment Plan when the electronic withdrawal from the 
designated account is not completed by the participating 
bank, savings institution or other financial institution. 
Any customer who, within a twelve-month period, remits 
two checks that are dishonored or has two incomplete 

Description of Additional Charges 
Filed with the ICC for Peoples Gas Customers 

ENVIRONMENTAL ACTIVITIES (RIDER 11) – Per therm 
charge that pays for the cleanup from past manufactured 
gas operations.

ENHANCED EFFICIENCY PROGRAM (RIDER EEP) –  
Monthly charge that pays for costs related to the 
Company’s energy efficiency programs.

VOLUME BALANCING ADJUSTMENT (RIDER VBA) – A 
charge or credit that stabilizes the revenue collected 
through the distribution charge.

INFRASTRUCTURE COST RECOVERY (RIDER ICR) – 
Effective April 1, 2011. Recovers the cost of cast and 
ductile iron main replacement. Percent of applicable base 
rate charges.
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