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Rider 5 
Gas Service Pipe 

Applicable to Service Classification Nos. 1, 2, 4 and 8 
 

 The Company shall install, at its expense, except as otherwise provided in this rider, all service pipe extending 
from the Company’s main located adjacent to the customer’s premises.  To the extent practicable, such 
installation shall meet the criteria in this paragraph.  If and to the extent it is not practicable to meet the criteria in 
this paragraph and if and to the extent it is due to factors other than those for which the customer is responsible 
for the Company’s costs as set forth in this rider, then the Company shall bear the costs associated with such 
installation for which the customer is not responsible under this rider.  In the case of inside meters, the service 
pipe extension shall enter the premises not more than five feet beyond either corner of the building wall nearest 
to said main.  The service pipe shall not extend more than ten feet inside the building wall entrance.  In the case 
of outside meters, the inlet connection of the meter shall not be more than five feet beyond either corner of the 
building wall nearest to said main.  In no case shall the service pipe extension exceed sixty feet inside the 
customer’s lot line.  If more than one main is located adjacent to the customer’s premises, the Company shall 
select the main that it deems most suitable for the project. 

 
 For the purposes of this rider, the “Company’s cost” includes, but is not limited to, labor costs, materials costs, 

transportation costs and overheads. 
 
* All service pipe extensions shall further be subject to the following: 

1. If the service pipe extends beyond sixty feet inside the customer’s lot line, the Company shall install 
such additional length of service pipe if the customer pays the Company’s cost of installation. 

 
2. For temporary service, the customer shall pay the Company’s cost of installing and removing the entire 

service pipe and associated gas facilities. 
 

3. If the installation of a special apparatus not regularly provided for in this rate schedule or in 83 Illinois 
Administrative Code Part 501 is required, the customer shall pay the Company’s cost of installing such 
special apparatus. 
 

4. The customer shall pay the Company’s cost for any construction expenses resulting from any abnormal 
obstruction. 
 

5. The customer shall pay the Company’s cost for any change in the Company-specified point of delivery 
or location of the service pipe, including installations on private property such as private drives, that the 
customer requests and the Company approves. 
 

6. When replacement or enlargement of service pipe is necessary to furnish satisfactory volume or 
pressure or in connection with the Company’s established rehabilitation practices, the Company shall 
replace or enlarge, at its expense, all existing service pipe as delineated above, except as provided in 
83 Illinois Administrative Code Part 501. 
 

7. When a customer requests that a service pipe, which is to be replaced or enlarged in accordance with 
Company practice, be relocated or modified in accordance with the customer’s preferred design, the 
customer shall pay the Company’s cost of relocation or modification. 
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8. When a customer requests that a service pipe be disconnected for building teardown, the customer 
shall pay the Company’s costs associated with such disconnection.  If such customer, within two years 
of disconnection, requests service at the same location and the disconnected service pipe can be used 
to serve the new account, the customer shall pay the Company’s costs associated with the required 
reconnection.  If the disconnected service pipe cannot be used or if the customer requests that such 
service pipe be relocated or modified in accordance with the customer’s preferred design, the customer 
shall pay the Company’s cost of relocation or modification. 

 
9. If the customer’s premises does not have a corner wall, the service pipe extension shall be to the front 

of the building. 
 

* If there is no customer at the premises, a person who is not a customer or applicant for service, but who is 
proposing to develop property, may request installation, replacement, enlargement, relocation, modification or 
disconnection of service pipe under this rider.  For the limited purpose of determining whether the Company or 
such person is responsible for the Company’s cost, such person shall be treated as a customer under this rider 
and such person shall be responsible for providing the Company the information required to perform work 
required under this rider. 
 
 


