PE®PLES GAS N®RTH SHORE GAS

NATURAL GAS DELIVERY NATURAL GAS DELIVERY

Choices For You

ENROLLMENT INSTRUCTIONS

Suppliers participating in Choices For You®" for both Peoples Gas & North Shore Gas companies will be
assigned Pool Numbers that are distinctive for each company. The customers from each utility have to be
viewed separately, therefore, when using the following Ledgers and Reports, Suppliers will have to "Filter"
between PGL and NSG when applicable.

Overview:
Suppliers enroll and terminate customers and amend accounts in the Choices For You®™ program using
PEGASys®. The Supplier needs the account number to enroll, to terminate or amend an account.

Peoples Gas and North Shore Gas will maintain a ‘No Supplier Contact’ list of customers who have
requested that suppliers no contact them. The list will be posted in PEGASys® and will be updated on the
first business day of each calendar month.

PEGASys” is also used by Choices For You®™ Suppliers to identify those accounts to be billed under the
LDC Billing Option. Suppliers with a signed Billing Services Contract on file with Peoples Gas or North
Shore Gas can mark those accounts that would have the Choices For You®" Supplier charges included on
their utility bill. Accounts either can be marked at the time of enrollment or can be amended after
enrollment.

The basic steps to submit an enrollment, termination, or amend include:

1. Suppliers enter the requests through the Choices For You®" Add Enroliment Panel by 4pm each
Business Day.

2. The Utility runs verification on each request. Various tests are performed to check the account’s
eligibility.

3. The Status for each request will be updated by 8a.m. the next Business Day. Suppliers can view all
requests through the Choices For You Enrollment Ledger or by running the C for U Accepted
Enrollment Report or C for U Rejected Enrollment Report.

4. Choices For You®" Suppliers will receive account information with each Accepted request.

5. Reasons will be given for all Rejected requests.
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Choices For You®" Enroliment File Import:
PEGASys® will accept enrollment requests exported from your current customer management system. In
order to use this feature you must create an enrollment text file.

[ enroll 6-25-07 test.txt - Notepad =] e

Fil= Edit Faomat “iew Help

E, 811308, 61000, 8500024142954, , L, testfor ldchiTTing = |
I
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A text file can contain multiple combinations of enrollment requests for multiple accounts — enroll,
terminate, or amend. If the same enrollment request is entered for the same account more than once in a
given day, all requests will be submitted. The first instance of the enrollment request will be processed.
Assuming that it is put into Accepted Status, the remaining instances of the same request will be put into
Rejected Status.

These file layouts will appear as stated if the file is saved in a CSV (comma delimited) file format. If you
choose any other file format, the field layouts may vary depending on the Save As type selected.

File Layouts:
The file could contain the following 3 record types. These are:

1) E = Enroll Account transaction record
2) T = Terminate Account transaction record
3) A = Amend Account transaction record

Enroll Account transaction record
Transaction required to add an account to the Supplier's Contract (or Pool).

Notes: Zero or more records. Record should be comma delimited.

Record Format: E, XXXXXX,CCCCC, AAAAAAAAAAAAA, B,NOTES

Where:
E = Record Type
XXXXXX = Marketer Number
CCCCC = Contract Number
AAAAAAAAAAAAA = Account Number
B = Billing Option Indicator
NOTES = Subscriber Notes

Field Content: Name: Content:
Record Type ‘E’ 1 character constant
Marketer Number 6 numeric digits
Contract Number 5 numeric digits
Account Number 9-13 numeric digits
Billing Option Indicator D, L, orS*
Notes Optional: 0-200 alpha numeric spaces

*Billing Option “S” will not be available until 10-02
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Terminate Account transaction record
Transaction required to remove an account from a Supplier’'s Contract (or Pool).

Notes: Zero or more records. Record should be comma delimited.

Record Format: T XXXXXX,CCCCC,AAAAAAAAAAAAA NOTES

Where:
T = Record Type
XXXXXX = Marketer Number
CCCCC = Contract Number
AAAAAAAAAAAAA = Account Number
NOTES = Subscriber Notes

Field Content:

Name:

Content:

Record Type

‘T" 1 character constant

Marketer Number

6 numeric digits

Contract Number

5 numeric digits

Account Number

9-13 numeric digits

Notes Options: 0-200 alpha numeric spaces

Amend Account transaction record
Transaction required to change the Billing Option Indicator to “D” Dual Billing, “L” LDC Billing, or “S”
Supplier Single Billing (not available until 10-2002).

Notes: Zero or more records; one row per account that Marketer would like to amend the
Billing Option Indicator. Record should be comma delimited.

Record Format: A XXXXXX,CCCCC,AAAAAAAAAAAAA B,NOTES
Where:
A = Record Type
XXXXXX = Marketer Number
CCCCC = Contract Number
AAAAAAAAAAAAA = Account Number
B = Billing Option Indicator
NOTES = Subscriber Notes

Field Content:

Name:

Content:

Record Type

‘A’ 1 character constant

Marketer Number

6 numeric digits

Contract Number

5 numeric digits

Account Number

9-13 numeric digits

Billing Option Indicator

D, L, or S*

Notes

Options: 0-200 alpha numeric spaces
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To import the text file into PEGASys® use the ‘Choices For You®™ Enrollment Import’ option located within
File Import under File on the Menu Bar.

PEGASys [_[5] %]
ISEW Edt Tool: Yiew Windows Help
Save [Etrle S . 2 P m I—E’T & = ?
Save Az e Wmage  Ebading e EBE Tariff Reports Prine Help

Eonmesh. .
Dizconnect...

FEile: Import » [ Erattaticm | rpErt

or vou E At Impart
Choices For You Biling Irmpart

Bt [SEr]+FE
Print Setup...

E it

| Choices Far vou Enrollment File | |&=2 |Feb 11, 2002 9:50am
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Locate the appropriate text file to import and then click ‘Open’.

Choices For You Enrollment Import File EE
Lack in: I@' Desktop j = cF FE-

E ky Docurments

vj Ky Computer

":g My Metwork Places
|?=j| E rirlrit tztrug. bk
enroll B-25-07 test bt
570 Shortcut to gonzi

520 Shortcut to ST Folder

File namme: Ienrl:ull B-25-07 test tat Open

j Cancel

Files of tupe: ITE:-:t Files [* TXT]

Data Validation:

Choices For You

To verify all information is entered correctly, the system will validate the data. If the import file is

incorrectly formatted, the following errors may occur.

During validation of data for the record types:
- Invalid format of record
- Invalid Record Type (must be E, T, or A)

- Invalid Contract Number (external users can only import a file with their own marketer

number)
- Invalid Account Number (must be 9-13 numeric digits)
- Invalid Billing Option Indicator (must be D, L, or S)
- Invalid Notes (cannot exceed 200 characters)
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If the Import works correctly, the Choices For You Enrollment Import panel will appear:
1. Click ‘Save’
2. Then Click ‘Close’.

The enrollment requests will be inputted into the Enroliment Ledger and set to Pending Status.

Choices For You Enrollment Import = [=] E3
S ubmit T]lpﬂlllaltuhl |D|Eunhu=l |n| Account No | Meter No | Billing ﬂpliunllluh:
E B11308 E1000 ES000247 42954 L testfardekding

Save [[ Close | el

Viewing Transactions

After the file import completes successfully, transactions can be viewed and /or edited in the Choices for
You®" Enrollment Ledger. Transactions can only be edited or deleted through the Enroliment Ledger and
only while the transactions are in Pending Status.
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Choices For You®" Enrollment:
Choose ‘Choices for You®" Enrollment’ under Tools on the Menu Bar. Enroliment Filter will appear

JJ UELIEEEY . Choices For You Enroliment Filter | Frint Help |
Specify viewing options for Choices For You Enrollments:
Start Date: [(/1/01  Qf BS 2954

BRO0024142954
End Date: |1 73100 3'

Marketer: IAE': GAS j

Company Code: [+ PGL " NSG

m!__l
m -

OR

Account Number: ]

[~ Save As Default

Iﬂ_ oK | Cancel I Help

0
Add Details |[ Close |  Hep |

The Choices for You®™ Enrollment Ledger can be filtered by either the Submit Date or a specific account
number. Once you click ‘OK’ the appropriate account(s) will be displayed in the Enroliment Ledger.

« PEGASys

& ]x]
File Edit Toolz Wiew Windows Help

”@@2?&]&’15%?

Memination Trades Trade Ads Usage Ealancing Hiztory EEE Tariff

Reports Print Help

s Choices For You Enrollment Ledger Mi=] E3

I Enroll ] E1000 E 4

| RN |

o
Add | Details [[ Close | Help |

To Enroll, Terminate, or Amend an account, select the ‘Add’ button at the bottom of the Enrollment

Ledger or by choosing ‘Add a C for U Enrollment’ under Edit on the Menu Bar. The Choices For You®"
Add Enrollment panel will be displayed.
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- Choices For You Enroliment Ledger

- Choices For You Add Enrollment X
Company: [ (¥ PGL ¢ NSG
Marketer: I ABC GAS j

Submit Type: [ Enroll
" Terminate

" Amend
Contract: [£1000 ABC G -
Account Number: I S5A Number: I 1
Billing Dption: -
MHotes:
Daal Billing
N IR— LD Billing —

=1 lier Single-Bill Opti
upplier Single-Bill Option Add

Save | LClose I Help

In the Choices for You®™ Add Enroliment panel you can either Enroll an account into your pool, Terminate
an account from your pool, or Amend the Billing Option for an active account. Once you choose the
Submit Type, the required fields will remain open.

To Enroll an account you must:

e Choose a Contract (or Pool). If you only have one valid Contract that Contract will be the default.
e Input the Account Number for the customer.

e Choose the Billing Option.

To Terminate an account you must:

e Choose a Contract (or Pool). If you only have one valid Contract that Contract will be the default.
e Input the Account Number for the customer.

To Amend an account you must:

e Choose a Contract (or Pool). If you only have one valid Contract that Contract will be the default.
e Input the Account Number for the customer.

e  Choose Dual Billing, LDC Billing or Single Bill* for the Billing Option.

If you leave one of the required fields empty the enroliment request cannot be processed and you will
receive an error when you choose to ‘Save’ the request.
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The Notes field is used by PGL/NSG to communicate the following messages to Choices For You®"
Suppliers:

e Customer switching Suppliers.

Supplier switch was not processed.

Account terminated prior to becoming active.

Enrollment accepted pending an actual meter read within 30 days.

Actual meter read was received — enroliment was processed.

Actual meter read was not received within 30 days of initial enrollment request.
Customer’s account no longer active.

Supplier not certified to service customer.

Ineligible account. Annual Usage exceeds 50,000 therms.

The SA Number is used by Peoples Gas or North Shore Gas for internal purposes and cannot be edited.

Once you ‘Save’ a request (Enroll, Terminate, or Amend), the Choices For You®™ Add Enrollment panel
will reset all fields except the Marketer, Submit Type, and Contract. You can choose a different Submit
Type and/or Contract.

Once you ‘Close’ the Choices For You®™ Add Enroliment panel the Enroliment Ledger will be populated
with the requests that were entered. These requests will remain in Pending Status until they are
processed by the Utility after 4pm each Business Day. Processing will result in the request status
changing to ‘Submitted’, ‘Accepted’, or ‘Rejected’, as explained in detail below.

A request can be edited or deleted only while in Pending Status. Requests in Submitted, Accepted, or
Rejected Status cannot be edited or deleted. To edit a Pending request, highlight it and choose ‘Edita C
for U Enrollment’ under Edit on the Menu Bar. To delete a request, highlight it and either hit the ‘Delete’
key on your keyboard or choose ‘Delete a C for U Enrollment’ under Edit on the Menu Bar.

Details of all requests can be viewed in the Choices for You®™ Enrollment Detail panel. To do so,
highlight the request and click on the ‘Details’ button at the bottom of Enroliment Ledger.

- Choices For You Enrollment Ledger O] x
[} Submit Type | Status | Contract ID Contract Name Account No Sery A 4|

35523467 Errall Rejected 61000 ABC GAS 1500024142947
ki 8 Accepted E1000 ABC GAS 95 151
35523463 Enrall Rejected E1000 ABC GAS 3393333333333

35523470 Enrall Accepted E1000 ABC GAS E500024142954
35523471 Enrall Rejected E1000 ABC GAS 7500024142935
35523472 Enrall Accepted E1000 ABC GAS 7500024143003
35523473 Enrall Rejected E1000 ABC GAS 1500024143014
35523474 Enrall Accepted E1000 ABC GAS 2500024142390 e
35523475 Enrall Accepted E1000 ABC GAS 5500024143110
35523482 Enrall Accepted E1000 ABC GAS E500024142954
35523483 Enrall Accepted E1000 ABC GAS 2500024142390
35523484 Enrall Accepted E1000 ABC GAS 5500024143110

=
< | »

fdd  |[ Dewils | Close | Help |

For all requests, the top section of the Choices for You®" Enroliment Detail panel will display the
information submitted by the Supplier. The information in the Detail box will include information returned
to the Suppliers from Peoples Gas.
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Choices For You Enrollment Detail

e[S o]
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If an account is in Accepted Status, the Detail box will display the following information:

e SVTId: This number will be unigque to this customer. The SVT Id is no longer used.

e Customer Name: This is the name of the customer on record with Peoples Gas.

e Service Addressl: This is the street address where the customer is receiving service from Peoples
Gas.

e Service Address2: This is the address (city-state and zip code) where the customer is receiving
service from Peoples Gas.

e Billing Addressl: This is the street address where the customer’s UTILITY bill is sent. Per the
terms of Rider SVT, the Billing Address cannot be that of the SVT Supplier. If a Billing Address is not
returned, then the Billing Address is the same as the Service Address.

e Billing Address2: This is the address (city-state and zip code) where the customer’s UTILITY bill is
sent. Per the terms of Rider SVT, the Billing Address cannot be that of the Choices For You®"
Supplier. If a Billing Address is not returned, then the Billing Address is the same as the Service
Address.

o Estimated Effective Date:  This is the estimated date for the account’s next meter read. The actual
meter read date could be up to two days after the Estimated Effective Date. Any changes to the
customer’s account (Enroll, Terminate, or Amend) will be effective on the meter read date following
the request.

e Bimonthly Bill Ind: This indicates if the customer receives a bhill from the Utility every month or every
two months (bimonthly billed).

e Rate: Description of the current service classification.

If an account is in Rejected Status, the Detail box will display a Reason Code and Description. Listed
below are the possible Rejection Reasons:

10500 Not a PGL/NSG account.

10501  Accountis not in ‘Active’ status.

10502 Nonexistent account number.

10503 Nonexistent meter number.

10504  Active account/meter number combination does not exist.

10505 Ineligible account — Not a customer.

10506 No service agreement exists for the account.

10507 Ineligible account — Annual usage exceeds 50,000 therms.

10508  An account that is currently in a summary billing relationship may not be on LDC billing.

10509 Ineligible account — Currently under large volume contract obligation.

10510 Ineligible account — Pending enrollment under large volume contract obligation.

10511 Ineligible account — No valid meter reading within the previous 120 days.

10512  Account is already enrolled in this pool.

10513  Account is pending Add status in another pool.

10514  Account is not enrolled in this pool.

10515  Account is already pending to terminate from this pool.

10516  Account is already terminated from this pool.

10517 Ineligible account — Less than 12 months since previous termination from Choices For You®" program.

10518 Billing Option not valid for this pool.

10519  Account number does not exist in SVT system.

10520 Ineligible account — Currently under levelized + short term agreement payment plan.

10521 Bill/lRead cycle change required. Call the Supplier Hotline at (800) 264-8026.

10522 Ineligible account — Large Volume contract has no scheduled expiration date — call the Supplier Hotline at
(800) 264-8026.

10523 No billing history exists for this account.

10524 Billing option not available for this pool.

10525 Company associated with pool and company associated with account are in conflict.
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10526
10527

10528

10599

Choices For You

Ineligible account. Not a rate 1 or rate 2 customer.

PGL rate 1 enrollment limit has been reached. No additional PGL rate 1 enroliments will be accepted
until further notice.

NSG rate 1 enrollment limit has been reached. No additional NSG rate 1 enrollments will be accepted
until further notice.

Internal system error — Contact PGL/NSG.

If an account is in Pending Status or Submitted Status, the Detail Box will be empty. The account will
remain in Pending Status until it is sent to our internal systems for processing. In the rare instance that
the account appears in Submitted Status, the request has been received, but has not been processed.
Once processed, all requests will have a final status of either Accepted or Rejected.
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Reports:
Choose the ‘Reports’ button on the Tool Menu. All Choices For You®" related reports can be found in the
Contract category. Double Click ‘Contract’ from the Reports list.

All reports can be exported as an Excel, Lotus, or other document type. Choose ‘Save As’ under File on
the Menu Bar.

C For U No Supplier Contact List

These customers have requested that Choices For You Suppliers not contact them directly. To view this
report, highlight the C For U No Supplier Contact List. The report can be filtered by choosing the
calendar month and the company (PGL or NSG).

[

« Reports

E- Contract _I
E Bank Ealances by Contract Type

[P Bark Balances by Marketer J

E C Faor U Accepted Enrollment B epart Llose

E C For U Rejected Enmoliment Report
E C For U Account Transfer Report
C For U LIHEAR Accepted Claims Repaort
E C For U Mo Supplier Contact List
E C For I Momination Requirements
E C For U Payment Flan Report
C For U Supplier Storage Report
E Contract Accounts
E tarketer 24 Month History Request Bepart
E Rejected Marketer 24 Month Hiztory Fequest Report
E I:nntrau:t Fau:tu:ur Ehange& ll

== . [ T

T2

Help

Filter Report - C Ful U Mo Supplier Contact List

Start Date: |D4 - Company Code: |{* PGL " MSG

|Ready [ &2 [ Sep 04. 2002 11:53am

Click ‘OK’ and the C For U No Supplier Contact List will be displayed.

«: PEGASys - [Repont Display - C For U No Supplier Contact List]

g2 Fle Edi Teok Yiew Windows Help - | =i | ﬂ
B ¥ £ » m A 8 & %
Momination  Trades  TradeAds  Usage  Bakncing  History EBE Tariff Reparts Frint Help

Start Date: April, 2002
Company: PGL

Customer Hame | Month | Mailing Address | Mailing City, State I Mailin
DaVID LITCHMAN 472002 1001 GREEMBAY RD WINNETES IL GO0931
GRIFFIN SHIRLEY 472002 9218 5 ABERDEEN 5T CHICAGO, IL BOB20-3
COMM GRINDING 'WHEEL DIV OF GRIER ABA 472002 4507 W ARMITAGE AVE CHICAGO, IL BOE39-3
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To view all enrollment requests in Accepted Status highlight the C for U Accepted Enrollment Report.
The Filter options for the report are displayed at the bottom of the panel. You can filter on the date the
enrollment request was submitted using a date range. The date range cannot exceed 31 days.

= Reports

E‘ Contract

E Bank Balances by Contract Type
E Bank Balances by Marketer

C For U Accepted Enrollment Repart
E C For U Rejected Enroliment Bepaort
E C For U Account Transfer Report
E C For U LIHEAP Accepted Claims Report

E C For U Mo Supplier Contact List

E C Far U Momination Requirements

E C For U Payment Plan Report

E C For U Supplier Storage Repoart

E Contract Accounts

E Marketer 24 Month Hiztorp Reguest Report

E Rejected Marketer 24 Month Hiztony Request Report
- Eontract Factu:ur Ehanges

[ I [ T .

Filter Report - E Fur U Accepted Enrollment Report

ool

N

Closze

Help

Start Date: [03/01/02 Q|  Company Code: [ PGL © Na&

End Date: IEIEIHIZI:’IZIE gl Marketer: |.l’-'«||

|Feady |

|E2 |Sen 04. 2002 11:55am .

Click ‘OK’ and the C for U Accepted Enroliment Report will be displayed.
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w - C For U Accepted En
Edit Tools icw ‘wWindows Help

el 2 o =] = = 2 ‘
on  Trades  Tradesds | Usoge | Balencing  Histery == Tarif Feports Frine Help
Start Date: 1071701 End Date: 10/24/01
Company: PGL
Marketer: ABC GAS
1D Submit Submit | Contract ID Contract Hame Account No Meter No | Eilling Option
Type D ate
3IEE234ES Enrall 10/22/01 §1000 AEC GAS 9500028308151 LD Eilling
35523470 Errall 10/22/01 61000 AEC GAS E500024142954 Agency Eiling
35523472 Enrall 10/22/01 51000 ABC GAS 7500024143003 LDE Eilling
3523474 Enrall 10/22/01  §1000 AEC GAS 2500024142990 Diwal Billing
35523475 Enrall 10/22/01 61000 ABC GAS 5500024143110 Dual Billing
35523482 Enrall 10423701 61000 ABC GAS 6500024142954 Agency Biling
35523483 Errall 1042301 61000 ABC GAS 2500024142930 Dual Billing
5523454 Enrall 10/23/01 61000 ABC GAS 5500024143110 Drual Billing
3IE234E5 Enrall 1042301 §1000 AEC GAS 7500024142935 Agency Eiling
35523476 Errall 1042301 61000 AEC GAS 1500024142947 LDE Eilling
35523477 Enrall 10/23/01 61000 ABC GAS 1500028308105 LDE Eilling
3523478 Enrall 1042301 §1000 AEC GAS 500024143103 LDE Eilling
35523479 Enrall 1042301 61000 ABC GAS 7500024142936 Agency Biling
35523481 Enrall 10423701 61000 ABC GAS 9500024143126 LDE Eilling
Lh| I I3
Print | Close | Help |
Ready | | |3 | &pr 22, 2002 3:42pm

Revised 7-30-07 Page 16 of 20



PE®PLES GAS N®RTH SHORE GAS

NATURAL GAS DELIVERY NATURAL GAS DELIVERY

Choices For You

C for U Rejected Enroliment Report

The C for U Rejected Enrollment Report will list all enroliment requests in Rejected Status. The Filter
options for the report are displayed at the bottom of the panel. You can filter on the date the enrollment
request was submitted using a date range.

- PEGASwys - [Reports] =] E3
m= File Edit Tools Yiew Mwindows Help TS|
H = 3z = - (m = =) = 7

Mominaticn Trades Trade sdz Uzage Eslancing Hiztary EEE Tariff Reparts Print Hzlp
E’! Contract

iee=kC For Ul Fiejected Enrollment Beport
B C For U Account Transfer Report
B C For U LIHEAP Accepted Claims Report
8 C For U Mo Supplier Contact List
8 C For U Momination Fequirements
C For U Payment Plan Repart
B C For U Supplier Storage Report
A8 Contract Accounts
g M arketer 24 Month Hiztory Hequest Heport
Rejected Marketer 24 Month Histary FRequest Repart
B Contract Factor Changes ;I
— . . . e £

= |
B Bank Balances by Contract Type oK
E B ank Balances by kMarketer Close I
E C For U &ccepted Enrollment Report el

Filter Report - C For U Rejected Enrollment R eport

Start Date: IDEIJEH = O_I Company Code:

End Date: |DEI!3W02 Q| Marketer: [a11 ]
— QCava ac Aof aslr
[Ready | |IEF= | Sep 04, 2002 11:58am .

Click ‘OK’ and the C for U Rejected Enroliment Report will be displayed.

== PEGASys - [Report Display - C For U Rejected Enrollment Report]

== File Edif Tools Yiew Windows Help =] =]
H T ® 2 o m FH 8 = @ ‘
MNomination  Trades  Trade Ads Usage Balancing Histary EBE Tariff Feports Frint Help
Start Date: 10/1./01 End Date: 10/31/01
Company: FGL
Marketer: ABC GAS
1D | Submit | Submit Contract ID | Contract Mame Account Mo | Meter No | Billi
Type Date
36523471 Enrall 105220 E1000 ABC GAS FROO0241 42335 Agenc
35523467 Errall 104220 51000 ABC GAS 1500024142947 LDCE
35523469 Errall 104220 51000 ABC GAS 9933333353339 LDCE
35523473 Enrall 1042201 E1000 AEC GAS 1800024143014 LDCE
35523480 Enroll 1042301 E1000 ABC GAS 500024143103 LDCE
«| | i
Print I Cloze I Help |
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C for U Account Transfer Report

The C for U Account Transfer Report will list all customer accounts that have moved, displaying their
previous and new account information. The Filter options for the report are displayed at the bottom of the
panel.

= PEGASys - [Reports] M=l E
g File Edit Tools Yiew ‘Windows Help 18] x|
2 ¥ = Vg m ] = =
Momination  Trades  Tradedds  Usage  Bslncing  Histery EEBE Tariff Reperts Prif: Helpe
E'- Contract

B C For U Accepted Enrollment Report Elose

E CFarld Flepacted Enrollment R eport Help |

B CForld LIHEAP Accepted Claimz Report

B C For U Mo Supplier Contact List

E C For U Momination Requirements

E C For U Payment Plan Repart

B C For U Supplier Storage Report

B Contract Accounts

E Marketer 24 Manth History Request Repaort

B Rejected Marketer 24 Month History Request Report

E Contract Factor Changes LI

[ I . RS

B Bank Balances by Contract Type |
B Bank Balances by Marketer J |

Filter Report - C For U Account Transfer Report

Start Date: IUS?D”DZ gl Company Code: [+ PGL  NSG

Marketer: | =l

T Cawva ae dafanlk

|F|eac|3,I | |ED |Sep 04, 200212:D1pr%

Click ‘OK’ and the C for U Account Transfer Report will be displayed.

Report Display - C For U Account Transfer Report M= E3
Marketer: ASC Supplier i
Stast Date: 171/02
C 5] | - No | Cushomen Name ] Street Address | City, State, Zip |
Tiansfes Date [Prev Account Mo|  Prev Custome: Hame | Prev Stisel Addiess [ Prev City, State, Zip | I
999999 111222233333 Jane Doe 130 E. Randolph Dr Chicago, IL 60601
1-30-02 111222233343 Jane Doe 133 E. Randolph Dr Chicago, IL BOG01
Kl | »

Pint | [ Cese | Hew |
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Contract Accounts

Choices For You

The Contract Accounts report lists all accounts that are either Active or were once active in the Pool. The
Filter options for the report are displayed at the bottom of the panel. You can filter to receive ‘ALL’
accounts, only ‘Active’ accounts, or ‘Terminated’ accounts on a specific date (‘Start Date’). You must

enter a Contract (Pool) number.

.- PEGASys - [Reports] H[=]

o2 File Edi Tooks Yiew Windows Help

=81 %]

B & Ry M

Momination  Trades  Trade fds Ussge  Esbneing Histery

[}

EEE

=]

Tariff

E =

Reports Print

?

Hel,

L

E- Contract

E Bank Balances by Contract Type
E Bank Balances by Marketer
E C For U Accepted Enrollment Repart
E C For U Rejected Enrollment Report
E C For U Account Transfer Report
E C For I LIHEAP Accepted Claims Report
B C For U Mo Supplier Contact List
E C For U Homination A equirements
E C For U Payment Plan Report
E EI For U Supplier Storage Feport

E Marketer 24 Month History Feguest Report
E Fiejected Marketer 24 Month History Fequest Report
E Eontract Factor Changes

=~ - T

Filter Report - Conllacl Accounls

Help |

= x|
J Cloze |

Start Date: IUS.-"UT 02 gl Conllact:l |

Status: [ ALL

” Active

 Terminated|

I Cawva ae dafaualk

|Ready

|E= |Sep 04, 2002 12:04pm,;

C|ICk ‘OK’ and the Contract Accounts report will be displayed.

Flepcnl Display - Contract Accounts =]
Contract: £3339  x%Z MARKETER
Start Date: 3/31/00
Status: 4| |
Account No | SVT Id | Cuztomer Name | Start Dt | End Dt | Rate |
150000444447 116853 COLE PORTER 11/20/97 P21y ZIZAI MM
500020202020 128041 LOUIE TERER 1119497 P2Ly 4111 KEY
150000444444 116524 UNIVERSAL RENT 1119/97 P25y 144 FLOL
1500007186888 101751 MaC WIT 1118497 P2l 1234 MW
150000333333 116153 AL ZEC 1114497 P2LYy EBE5 S FA
150000777777 120535 BOB MARK 1111497 P2LYy 2222 M He
150000555555 116994 PATEL 11/8/97 P2Ly B319N &
150000151515 100073 RAY FARM 11197 P2l 3232w B
| Rl | I3
Print 4 Close I Help |

The Start Date equals the date the account entered this pool. The End Date is only populated if an
account has been terminated from this pool. The Rate indicates the customer’s service classification.
Periodically PGL/NSG may post messages on the Electronic Bulletin Board (EBB) for Choices For You®"
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Choices For You

Suppliers. To view these messages, choose the ‘EBB’ button on the Tool Bar. Any icons with a blue
background will indicate that there is new information in that folder.

Choices For You®" messages
Messages related to the Choices For You®" program will be found in the Small Volume Trans. section of
the EBB.

- PEGASys =] ES
File Edt Toolz “iew Windows Help

S O R = = %

” Momination Tirades Trade Ads Uzage Exalareing Hiztary EEE Tariff Reports Erint: Help

= Messaging FOR ACCOUNT MANAGER

Monthly Capacity
Charges Release

SMALL
VOLUME

Lmall Yolume Hew LSoltware Hewsletter
Trans. Services

[Ready [0 |E= | Aun 24, 2000 B:42pm
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